
 

 

COVID-19 Protocol 

 
It is a new year, and we are excited to welcome you back into our theatre. 

Your safety is a priority for us, and we have stringent COVID-19 screening protocols 

in place to protect you. 

 

 

 

❖ No Mask, NO ENTRY! 
 

❖ Numbers have been limited to conform to COVID-19 requirements. 
o Capacity is subject to regulations. 

 
❖ All patrons, volunteers and staff are required to sanitise their hands immediately upon 

entering the facility. 
 

❖ All temperatures will be taken with a non-contact thermometer. 
o Any temperature outside of the normal range (above 37.5°C) access will be 

denied, and person referred to their medical practitioner and Covid Hotline. 
o All temperatures are logged with patrons’ name and telephone number. 

 
❖ At any queuing point - box office, bar and main doors: floor markers and cordons will 

be used to manage queues and spacing at 1.5 metres. 
o Queuing situations will be monitored and adjusted if proven to be inadequate. 

 
❖ Excess chairs and tables will be moved to spread seat capacity and to enforce 

distancing.  
o Discretion can be used for people from the same small family/friend group who 

are sharing a car. 
 
 
 
 



 
 

❖ Seats within the auditorium are unreserved and there will be mandatory social 
distancing. Again, discretion can be used for people from the same small family/friend 
group. 

 

 
❖ Sanitizing, disinfecting and cleaning procedures are in place and the theatre is cleaned 

and sanitised between each performance. 
o High traffic areas such as the box office, bar and toilets are monitored and 

sanitised constantly. 
 

❖ In order to assist in helping to stop the spread of germs we request that you cover your 
mouth and nose with a tissue when you cough or sneeze. 

o Put your used tissue in a waste basket. 
o If you do not have a tissue, cough or sneeze into your upper sleeve, not your 

hands. 
o Remember to wash your hands after coughing or sneezing. 

 

❖ Avoid unnecessary contact with others. 
 

 

Thank you for your help in preventing the spread of COVID-19 and all illnesses and 
your understanding and cooperation. 

 
The Stern Masque Theatre is committed to providing the safest environment possible 

for all patrons, volunteers and staff. 

 

 


