Welcome to
life in Cape Town’s
best-kept secret
Essential information for new (and current) residents

A warm welcome
from the Marina da Gama
Association
As your local homeowners’ association, we have produced this

into our office any time between 9.00 and 12.00 Monday to

document to help you settle into your new surroundings as

Friday. Alternatively, email us on marinadagama@iafrica.com

quickly and easily as possible. We have also produced it for the

or call 021 788 3311.

EXPLO E

benefit of people who already live here.
Please note: your estate agent is obliged to inform you about
All homeowners in the Marina automatically become members

the Marina da Gama’s special status and what it means to

of the Marina da Gama Association (MDGA) and comply with

homeowners. Please insist on full disclosure before you

its constitution. This document – which you can access via our

complete your purchase.

website (mdga.co.za) or from our office at Eastlake Shopping
Centre, 36 Eastlake Island Drive – sets out the MDGA’s remit and
acts as a mechanism for managing the Marina’s daily affairs.
If you want to know more about the constitution, or if you
have any suggestions for improving this booklet, please pop
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Those of us who have lived here for many years know just how true that is. As resident agents, we know
the area well and are passionate about the unique and special lifestyle that the Marina oﬀers.

Marina da Gama at a glance
• 	The MDGA is an officially designated body governed by an
Executive Committee (ExCom), which is elected annually at
an AGM. Working alongside Marina residents, its volunteer

Cove. You can obtain a canal map through the MDGA office.
• 	Marina da Gama hosts a splendid diversity of wild bird life,

members are responsible for maintaining a clean, safe and

with more than 150 species, either regulars or visitors.

beautiful eco-environment in which we can all flourish.

More than 40 are permanent residents throughout the year

• 	You can find out more about what our role involves on our
website (mdga.co.za).
• 	All property owners automatically belong to the MDGA,
which levies an annual fee for caretaking our community.
• 	Marina da Gama is a man-made environment; building
began in 1970 and it now comprises 1,352 residences.
• 	We are located on the only functioning estuary along

– and Marina residents often get to know individual birds
and their habits, much like family.
• 	Park Island reserve is accessible through a pedestrian
gate at the end of Park Island Way. Covering 16 hectares,
it is ideal for walking, exercising children, dogs on leads
(cleaning up behind them is essential), fishing and
birdwatching. There is even a bird hide at the north end of

the False Bay coastline. Our canals help to nurture many

the reserve. With spectacular north views towards Table

wildlife species and act as a nursery for fish that could not

Mountain, it is one of the Marina’s most precious treasures.

survive their early years in the ocean. Parts of the Marina

Opening and closing times vary seasonally and are posted

are nature reserves (see more below) and we enjoy the

on the gate. The gate is locked at night for security.

privileges as well as the responsibilities this brings.
• 	 There are more than a dozen different canals and you can
access Zandvlei from all of them. Some are named ‘beats,’
such as Park Island Beat or Cannon Beat. These are openended, through-way links. Other canals, which are cul-dePAGE 2

sacs, are named ‘coves’ such as Uitsig Cove or Burgee

• 	Wildwood, which is accessible via Uitsig, is also great for
walking , fishing, birdwatching and other outdoor activities.

Frequently asked questions

Tranquil.

How does the MDGA maintain the area’s attractive

When is rubbish collected and what about recycling?

appearance? What regulations are there regarding the

Rubbish is collected on Mondays, first thing in the morning.

upkeep and alteration of properties?

Residents are asked not to put their bins out on Sunday

The MDGA is an officially constituted association, and all

because they can be used by potential criminals to scale

regulations governing the appearance of properties, including

property walls and transport stolen goods. Place your black

design, maintenance and alteration, are published in its

wheelie-bin on the edge of the pavement outside your house.

constitution and other MDGA documents, which you find on

Only rubbish inside the bin is collected. If you have additional

our website (mdga.co.za).

or bulky objects, you will need to arrange for them to be
collected or take them to the dump.

The ExCom’s Architectural Committee, ArchCom, monitors
all proposed building and alteration works, including

Marina da Gama was among the first neighbourhoods in

carports and awnings. You must obtain its permission before

Cape Town to be part of a recycling programme. Put clean

submitting any plans to the CoCT. Furthermore, all residents

paper, bottles and plastic in the special bags provided to

are required to keep their properties in good repair, including

every household on a weekly basis, and place them next to

paintwork. This benefits all of us. After all, who wants to live

your wheelie-bin on collection day, Monday. You can collect

next to an eye-sore? It also protects property prices in the

your first recycling bags from the Marina office.

Marina – a win-win situation.
Who do I contact if I notice maintenance problems in
How do I get an accurate map of the Marina, including the

shared areas within the Marina or on my own property?

names of the canals, bridges and other features?

If you have problems related to street lights, potholes,

You can obtain one from the MDGA office Eastlake Shopping

dumping and so on, we strongly recommend that you contact

Centre. Alternatively, download a map of Zandvlei free from

municipal services. You can do this online at https://eservices1.

themaps.co.za. Incidentally, our office also has copies of our

capetown.gov.za/coct/wapl/zsreq_app/index.html.

constitution, and the Design Manual, which you can access on

You can also access a list of local Marina residents who offer

our website (mdga.co.za).

specific services and skills via our website on https://mdga.
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co.za/business-directory/

Are there Marina codes regarding anti-social behaviour?

• 	Do not call SAPS to report a by-law infringement. As a rule,

Marina da Gama is a quiet and friendly neighbourhood and

SAPS deals exclusively with crime; Metro Police deals 50/50

we want to keep it that way. Our suburb is governed by the

with crime and by-law infringements; Law Enforcement

usual municipal regulations, and the Marina is also subject to

spends 80% of its time on by-law infringements and 20% of

the rules of the Zandvlei Estuary Nature Reserve (ZENR).

its time on crime.

If you want to report a by-law infringement such as party

What about stormwater drains and waterways?

noise, building noise, events companies operating without

As the Marina waterways are part of the ZENR, nothing may

an events permit, businesses operating without a business

be dumped, poured or thrown into the waterways.

licence, and so on, this is what to do – and what not to do:

Note: Your stormwater drains empty into the canal in front

• 	Telephone the central call centre on 021 480 7700, stating

of your house, so please don’t discard paint, oil or anything

clearly that you are calling from Marina da Gama – not

hazardous into your drains. If you see this happening, contact

Muizenberg. This central call centre is run jointly by the

the ZENR as well as the MDGA office.

City of Cape Town (CoCT) and Law Enforcement and it is
separate from the main CoCT call centre.
• 	Specifying Marina da Gama will ensure your complaint is

Are there annual events I can join in?
Yes. The MDGA organises a popular Christmas Carol

forwarded to the correct Law Enforcement office. In our

service on the water every December, which all residents

case, the correct office is located below the overhead

are welcome to attend. We also host a Christmas party for

walkway at the mouth of Zandvlei in Muizenberg.

children. Both events are advertised through the MDGA’s

• 	State your complaint clearly, ask for a reference number
and keep it in a safe place.
• 	Law Enforcement has assured us that residents can
expect a timely response. However, if you do not receive

weekly email newsletter. In addition, there are quiz nights,
Easter egg hunts, an Open Gardens festival in spring and
other occasional one-off activities for residents. If you are
keen to introduce more events, please let us know.

a satisfactory response, forward your complaint and
reference number to the MDGA office on 021 788 3311 or
marinadagama@iafrica.com and we will pursue the matter
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on your behalf.

Serene.

Is there a way of linking my household to others

What is the crime rate here?

in the Marina?

We have a lower crime rate than our surrounding suburbs and

Yes, the MDGA publishes a community email newsletter most

in recent years it has continued to drop, partly due to our

Fridays. It flags up local events, answers specific queries, runs

security service providers, security guards and the vigilance

small ads along with other articles of interest to residents.

of our residents. Pedestrian gates are locked at night for extra

We strongly recommend that you sign up for the newsletter

security. We suggest you join your neighbourhood WhatsApp

through our office at marinadagama@iafrica.com. We also

group to stay up-to-date on security issues in your area.

publish a Marina blog, which you can find on our website
https://mdga.co.za/blog/; and run our own Facebook page,

Is there anything we can do to help combat crime?

Marina da Gama Community, where you will find plenty of

Keep an eye on your neighbours’ properties as well as your

information about the Marina.

own, and report any suspicious activity immediately to the
security guards, response car or police. Where appropriate, we

Which is our designated police station?

post specific warnings through our weekly email newsletter

We are serviced by the Muizenberg police station, in School

or on Facebook. Feel free to report any crime incidents to our

Road above the Main Road, close to Muizenberg Station

office (marinadagama@iafrica.com).

(021 787 9000).
Who pays the security guards in the wooden huts inside
Marina entrances?
The MDGA pays for the cameras at all entrances to the Marina.
The security guards and some of the cameras within each
island are paid for by the households in that area on a monthly
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basis. The MDGA office can give you the details for your area.

Is the water safe?

Who removes the excess pond weed?

Water quality is closely monitored by the management team

The Marina’s weed harvester, which is operated by CoCT,

at the ZENR. If the water-body becomes unsafe or is closed

is required to harvest excess pond weed. The current weed

for other reasons, we immediately notify residents via our

harvester, or Kingfisher, has been unreliable for several years.

social media platforms and email.

However, a new weed harvester is expected to replace it in 2022.

How are the water levels maintained?

In line with their title deeds, householders are mandated to

This is done by the CoCT with a number of factors in mind,

keep the first 2 meters of their own waterfronts clean and

including flooding.

clear of weed, algae and litter. The middle of canals are part

Natural.

of the ZENR and are protected; active nests may not be
All Marina houses have to be built at a certain ‘high water level’

damaged by the weed harvester or anyone else.

height so that even during heavy winter rains, no flooding
occurs. In fact, no homes here have ever flooded. In summer,

What public access is there to the water?

the sandbar at Muizenberg is closed at times to keep the

There are designated public access area, including slipways

levels high, while in winter it is manually opened when there

for recreational craft, which are robustly protected in line

is too much water. Strong seasonal flushing of the estuary is

with the Marina’s ethos. They are mandated to be open to

necessary so that fish and other fauna species can enter and

the public and access may not be restricted. We ask users

leave. This is critical to the vlei’s role as a ‘fish nursery.’

to act courteously.

How deep is it the water?
It depends on where you are standing. The canals were
originally dug in a bowl-like shape, with the deepest part in
the centre at an average depth of 2 metres. Over the years,
the canals have filled with silt and organic matter and so levels
may vary. Originally barren, they are now living waters, and an
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important fish breeding sanctuary.

Joyful.
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Chilled.
What are the rules of fishing, including from bridges?

What boats and other water craft are permitted?

the rule for cars. All craft give way to swimmers; people-

Are we permitted to feed the birds along the waterways?

There are many different fish species in the waters of the

Only silent types! Boats may use only limited-power battery

powered craft, such as canoes and pedalos, give way to

They are capable of feeding themselves! But if you enjoy feeding

Marina. Harders and Springers are common, for example,

motors. Otherwise, the Marina is a haven for canoes,

sail; electric power gives way to people power. Recreational

your local birds, please ensure that the food is healthy. Crushed

while Elf, White Steenbras and Leervis live here in smaller

kayaks, pedalos, stand-up paddle boards and a variety of

users should give the right of way to watercraft that are

mielies and other forms of poultry grain can be bought from

numbers. You may only fish during daylight hours, on a catch

other water craft. We suggest that if you keep your craft

competing in a race or regatta.

local supermarkets. Please do not feed them junk food.

and release basis. Live bait fishing, bait collecting, use of

moored on or within eye-sight of the water, you remove the

nets and spear guns are not permitted. A normal angling

paddles and/or engines. Craft are sometimes washed away,

What should we plant and not plant along the waterways?

If you live on or near water, providing a freshwater source for

permit is required. Fishing is prohibited by law at night and

so putting identification on them is useful.

It’s useful to think in terms of indigenous planting, which is

birds is of great benefit to them. You can report injured or at-

generally safe. Marina residents have been instructed not to

risk birds/animals to Barefoot Rescue (Michelle 082 780 3955);

plant invasives along the waterways, such as Pampas grass.

or the Southern African Foundation for the Conservation of

from bridges. So is diving or jumping from bridges. For more
information about fishing, contact ZENR on 021 701 7542.

What are the rights of way on the waterways?
Safety first. Remember to use life jackets on children.

Coastal Birds (021 557 6155 or 078 638 3731 after hours).
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Boats should pass each other on the right, the opposite to

Other local amenities and resources
Where is our nearest fire station?

What is the Zandvlei Trust?

On Main Road at Lakeside (021 788 1843).

It is a non-profit organisation which helps conserve
indigenous flora and fauna of the Zandvlei, and enhances this

Which is our designated local library?

natural resource for all. There is an annual membership fee,

Muizenberg lending library, on Atlantic Road (extension of

regular newsletters and outings: www.zandvleitrust.org.za

Beach Road) leading up to the Main Road. Joining it is free,

or 021 705 5224.

but remember to take your ID and proof of residency.
Are there local craft markets?
Where are our local municipal offices?

Yes. Keep your eye on our weekly email newsletter

They are situated next to the Muizenberg library, as is the

and Facebook.

public clinic. Our ward coucillor’s office is also there. We live
in Ward 64.
How do I contact the Zandvlei Estuary Nature Reserve?
The ZENR office is located off Military Road and its phone

Festive.

number is 021 701 7542. There is a Zandvlei trail nearby
which is worth walking. You may also buy an illustrated bird
identification single-sheet chart from them, a quick tool in
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getting to know your local birdlife.

Useful contacts

Friendly.

The MDGA will always do whatever we can to support and

Driver’s licence enquiries

advise residents. However, there are some areas outside our

Telephone 0860 103 089

remit where we cannot help. For example, we receive very high

or email vehicle.licence@capetown.gov.za

volumes of inquiries regarding faults that need to be lodged
with the CoCT. Here’s a list of contact details to help you resolve

Abandoned vehicles and watercraft

such issues as speedily as possible:

Call the CoCT’s Law Enforcement team on 021 596 1999.
Alcohol and drugs 24/7 helpline

Emergencies (general)

Telephone 0800 435748 or 0800 HELP 4 U

107 (landline) or 021 480 7700 (cellphone)
Service requests and general enquiries

Public transport and MyCiti

Telephone 0860 103 089 or email: accounts@capetown.gov.za

Telephone 0800 65 64 63 or email transport.info@capetown.

Electricity service faults

gov.za

Telephone 0860 103 089, SMS 31220

Dial-a-Ride (for disabled people)

or email power@capetown.gov.za

Telephone 0800 60 08 95
Fraud hotline

Water and sewerage faults

Telephone 0800 31 31 30

Telephone 0860 103 089, SMS 31373
or email water@capetown.gov.za

Noise issues
Telephone the central call centre on 021 480 7700,

Motor vehicle registration

stating clearly that you are calling from Marina da Gama –

Telephone 0860 103 089

not Muizenberg.
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or email vehicle.licence@capetown.gov.za

Perimeter wall collapses/problems

Refuse collection

Homeowners are responsible for maintaining their own

If your bin isn’t emptied, call 0860 103 089 or email wastewise.

perimeter walls. Please call a local contractor to assist if

user@capetown.gov.za.

THE CRIME
STOPS HERE.

your wall is damaged or collapses. If there is an issue with a
perimeter wall that is not linked to a property, then please call

Tree felling

the MDGA office on 021 788 3311.

Call JL Treefell on 083 364 6725 or 074 919 1082.

Animal cruelty or injured animals

Waterweed

SPCA in Grassy Park assists with animals in distress, including

Homeowners are responsible for clearing waterweed

wild animals. Call 021 700 4158/4159, or 083 326 1604 after

from the water within 2 meters of their garden.

hours and on weekends.
Credits
Garden clearing and garden refuse

Many thanks and special acknowledgement to Beverley Roos-

Homeowners are responsible for disposing of all garden

Muller, who wrote our original information guide back in 2010.

waste. Please contact one of these Marina-based garden
services:
•

Incredible Gardens, Jackie, 083 325 6193

•	 Marina Garden Maintenance, Fernando 083 337 6771
or Louis 083 314 3478
•

Garden Solutions, 084 510 0409

WORKING TOGETHER MAKES MARINA DA GAMA SAFER.

For more information contact us on 021 790 7901 or visit us at deepbluesecurity.co.za
or call Valerie Benson on 082 475 6187
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Deep Blue has reduced crime drastically in Marina da Gama since deploying in 2016.
This is in conjunction with our partners such as ELISA, Uitsig Peninsula Neighbourhood Watch,
and the efforts of all security minded residents in the whole of Marina da Gama.
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